
Got a health  
service complaint?

Let’s have a yarn.
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Most Murri don’t like to complain, 
but complaints about health 
services are very important.

They can identify areas for 
improvement, stop the same 
problems happening again and 
help to make health services 
better for all Murri. 

The Office of the Health Ombudsman 
is Queensland’s free and independent 

health service complaints agency. 

Did you know it is against the law for a 

health service provider to punish you  

for making a complaint?

Have a yarn with us today, we can assist 
you with your complaint. 
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